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THUAT NGU VA TU VIET TAT

# Tir viét tat Dién giai

1. | Kim Nam Group Cong ty TNHH Tap doan Kim Nam

2. | KNG Kim Nam Group

3. | Kim Nam Tech Cong ty TNHH Kim Nam Tech

4. | KNTech Kim Nam Tech

5. | Fintech Hé thdng tng dung céng nghé trong linh vuc tai chinh
6. | Verco24 Hé thdng quan ly doanh nghiép toan dién

7. | VercoApp Hé thong tmg dung nén tang to chirc su kién

8. | CRM Hé théng quan Iy khach hang

9. | e-Coaching Hé thong dao tao va huan luyén truc tuyén

10.| B2B System San giao dich dién tir gitra cdc doanh nghiép

11.| SME Doanh nghi¢p nhé va vura

12.| VINASME Hiép hoi doanh nghiép nhé va vira Viét Nam
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|- TAM NHIN

“Tré thanh doanh nghiép cong nghé & cong nghé cao dén dau vé dich vu sé va chuyén
déi s6 cho ciac SME va h kinh doanh cd thé”

- SUMENH

“Ung dung cong nghé cao giip don gidin héa, chuin héa cdc hoat dong qudn Iy, qudn
tri doanh nghiép, hwong téi xay dung doanh nghi¢p SME chudn quéc té”

l-  GIOI THIEU CONG TY

.l Giéithiéu chung

Kim Nam Tech 1a mdt trong nhitng Cong ty cong ngh¢ thanh vién cua Tap Poan
Kim Nam va dugc thanh 1ap ngay 12/12/2018 v6i myc tiéu “Cung Cdp nén ting sé va so
hda cac hoat déng qudn Iy, qudn tri cho cdc doanh nghiép nhé va vica (SMEs) nham tao
ra Cac chudi cung ieng, chuédi gid tri trong cuéc cich mang 4.0”.

V61 do1 ngti cdn b c6 trinh do chuyén mon cao, duge dao tao bai ban va giau kinh
nghiém thyc tién, ching tdi ludn tu tin c6 thé mang dén sy théa man va hai 1ong cho khach
hang bang sy nd luc lao dong chuyén nghiép, khong nging sang tao.

2 Giatricotl6i

M Péi méi & Sdng tao
M Tuw duy logic

M Ung dung giin don

M Téoc dj la quyét dinh
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I3 Cocau td chirc ctia Kim Nam Tech

CHUTICH
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BAN DIEU HANH
KIMNAM KIM NAM TECH
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VERCO24 ENTERPRISE NGHIEN CUrU, DANH GIA THI
SERVICES TRUGNG CONG NGHE
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<> 20+ Chuyén vién nghién ciru cOng nghé, cong nghé cao
XS 30+ Cdn bj cong nghé chit lwong cao.
X 50+ Cén khai thac nén ting sé, dich vu chuyén déi so.

< 10+ Cdn bé vin hanh, qudn tri hé thong.

V- HE SINH THAI GIAI PHAP & SAN PHAM CUA CHUNG TOI

V.1 Héthdng phan mém quan ly doanh nghiép toan dién — Verco24

VERCO24 12 mot hé thong giai phap quan 1y doanh nghiép tong thé dugc xay dung
trén nén tang cong nghé tién tién trén thé gidi voi nhiéu tinh nang phuc vu cong tac chuyén
ddi sb theo nhu cau thuc tién cia cic doanh nghi¢p mdt cach nhanh chong va hiéu qua,
dam bao tinh bdo mat cling nhu kha nang mé rong trong tuong lai.

VERCO024 cho phép cac doanh nghiép co thé s6 hoa moi hoat dong clia minh trén
mot nén tang cong nghé thong nhat, ddng bo tir cac hoat dong quan 1y thong tin nhén su,
thiét 1ap moi trudng giao tiép trong ndi bd doanh nghiép cho dén cac hoat dong marketing,
ban hang; dic biét 1a kha nang chuyén d6i sb cac quy trinh tac nghiép nghiép vu bén trong
doanh nghi¢p. VERCO24 gilp doanh nghi¢p xay dung van phong ao - Van phong thoi
cong nghé 4.0 gitp ngudi quan 1y c¢6 thé giam sat moi hoat dong ciia can bd, nhan vién cua
minh ngay ca khi nhitng can bd, nhan vién d6 khéng c6 mit & van phong lam viéc; dong
thoi VERCO24 cung cip cac cong cu hd trg can bd, nhan vién, quan Iy xir Iy cong viéce,
bao céo két qua thuc thi cong vi¢c mot cach nhanh chéng, chinh xac.

Toan bd hé thong VERCO24 duoc trién khai trén moi trudng tuong tac, giao tiép
déng bd, xuyén subt nhu mot mang xa hdi ndi b cuia doanh nghiép, gitip cac can bo, nhan
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vién tuong tac, lam viéc 24/7 dé dang va hiéu qua. VERCO24 c6 thé gitip doanh nghiép
nang cao hiéu qua lam viéc, ti uu nguén nhan luc, ty dong hda cac hoat dong nghiép vu,
tu dong hoa quy trinh, ty dong hoa cac cong tac marketing, ban hang; dic biét tiét kiém chi
phi trién khai va van hanh.

=\ CHUYEN DOI S MOI HOAT BONG ™

( 1 ) DAP NG CAC YEU CAU DAC THU DYEN O
\ _/ QUAN LY, SAN XUAT, KINH DOANH_~

/ CUA CAC LOAI HINH DOANH NGHIEP, ’

:/72\‘} CHU'C NANG CHUAN HOA, THAN )
\ THIEN, DE DUNG, BAO MAT

Vercom

3 ) MANG XA NOI DOANH NGHIEP NOI I

BO, GIAO TIEP DA CHIEU D 7 1 CONG NGHE DIEN TOAN DAM MAY
WORKFLOW ORIVE
4 ) TAO DUNG MOl TRUONG LAM VIEC, 8 \ ¢
2y BAO CAO TRUC TUYEN 24/7 R o W TRIEN KHAI NHANH, CHI PHi HOP LY

LOI ICH KHI UNG DUNG HE THONG VERC024

i’ 6 ) TiCH HOP, MO’ RONG, BAO MAT CAO >

» VERCO24 gitip doanh nghié¢p khoi tao moéi truong lam
viéc, tac nghi¢p truc tuyén nhanh chdng, an toan, tiét kiém
chi phi va nang cao hi¢u qua lam viéc;

> VERCO24 gitp doanh nghiép sd hoa va kiém soat moi
hoat dong san xuét, kinh doanh cta doanh nghiép, kiém soat
cong vigce, nguén nhan luc moét cach chinh xac va khoa hoc,
minh bach;

» VERCO24 gitp doanh nghiép quan ly thong tin nhén su
toan dién, gitip danh gid két qua thuc hién cong viéc nhanh
chong, thoi gian thuc;

» VERCO24 giup doanh nghiép chuyen d6i sb cac hoat
dong san xuat, kinh doanh; chuyén ddi s cac quy trinh tac
nghiép thu cong vaéi chi phi phu hop;

» VERCO24 giup doanh nghiép quan ly, khai thac tap trung
thong tin, dir li€u; dac biét l1a dir liéu khach hang dam bao tinh
riéng tu va bao mat cao;

» VERCO24 giup cac can bg, nhan vién, lanh dao xda bo
van hoéa lam viéc tri tré, thu dong;

» VERCO24 gitp doanh nghi¢p xay dung van phong lam
viéc 40 trén nén tang cong nghé 4.0 gitip doanh nghiép gin
két voi nhan vién, gan két v6i khach hang moi lac, moi noi,
khong nhat thiét phai 1én van phong lam viéc;

> VERCO024 cung cap cac cong cu lam viéc trén da nén tang
WebApp va MobileApp.

Ding ky trai nghiém va thong tin chi tiét: https://dangky.verco24.com
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IV.2 Héthong phan meém Dao tao va huan luyén truc tuyén — E-Coaching

E-Coaching 1a mot hé théng nén tang cung cap cac dich vy dao tao va huin luyén
trén moi truong dién toan dam may, cho phép két ndi giita don vi, to chirc dao tao véi
nhirng ngudi ¢6 nhu cau hoc tip moi lac moi noi; dic biét 1 nhitng doanh nhanh ¢6 nhu
cau phét trién va dua doanh nghiép ctia minh theo huéng chuyén nghiép, chuan quéc té.

E-Coaching cung cép day du cac cong cu cho phép quan 1y qua trinh dao tao, quan
1y hoc vién, quan 1y 16p hoc ciing nhu kiém dinh chat lvong dao tao, bao gdm céc phan hé
chinh sau:

1 — Phan hé quan ly ndi dung hoc tip (LCMS — Learning Content Management
System): cung cdp moi trudng nén tang dién toan ddm may da ngudi dung cho phép huan
luyén vién, giang vién va co s dao tao két hop dé soan thao, luu trit, str dung — sir dung
lai, quan 1y va phan phéi noi dung bai giang dién tir toi cac hoc vién ciia minh. Bao gdbm

cac tinh nang sau:
- ‘
S @ 7 €

||

Learner Content Reusable Test Question Content
Collaboration Creation Content Bank Workflow
1
4 S A
« ’II * ~ SCORm lll"“
z\fs I -_—
Deliver Library Reporting & Scorm API Content Portal

Content Analytics

2 — H¢ thong quan ly hoc tap va thwe hanh (LMS — Learning Management
System): cung cip cac dich vu hd tro va quan 1y qua trinh hoc tdp va thuc hanh cua hoc
vién thong qua h¢ sinh thai cac ung dung nhu Web App, Mobile App (Android, IOS). Bao

gdm cac tinh ning sau:

y

Live Stream Student Video Course Payment
Management Conference Management
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A B ﬁ - b
fifer
- = b J
Admissions Learning Testing Reporting & E-learning
Management Management Management Analytics Portal
Mobile App Check-in/ Email & Chat  SMSBrandname = SMEs Integrate
Check-out Integrate

Théng tin chi tiét: https://coaching.vn/gioi-thieu.html

Trai nghiém tng dung: https://ecoaching.vn

V.3 Héthéng phan mém Quan ly méi trwdng lam viéc — Co-Working

Co-Working la mét hé thong quan Iy méi truong 1am viéc theo mé hinh co-working
space duoc hd trg boi cong nghé dién toan dam may. Mot hé thong nén tang cong nghé

thong tin cho phép chia sé¢ ngudn lyc, cong cu va dich vu ng dung cong nghé thong tin
gitip s6 hoa cong tac quan 1y, hoat dong san xuit cua cac doanh nghiép SMEs trén moi

truong 4o.

Co-Working cung cip mét hé sinh thai cho phép cac doanh nghiép SMEs c6 thé dé
dang khai tao cac cong cy, dung cu sb6 hoa cac hoat dong quan ly trén nén tang dién toan

dam may.

Heé thong Co-Working cung cip cac tinh ning co ban sau:

‘ zx - - . . .
N e
Member & Room Booking Timesheet Resource
Company Management Management
0= @
e =
Task & Project  Email & Chat Customer Document Company
Management Management Portal
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O

Mobile App Hiring Reporting & Payment Integration API
Management Analytics Gateway

IV4 Héthéng phan mém Quan Iy t6 chirc swkién — VercoApp

VercoApp cung cip nén tang ting dung cho thué truc tuyén theo mé hinh cung ting
dich vu SaaS$ trong linh vuc to chire sy kién. VercoApp cho phép sb hoa cac hoat dong to
chue sy kién cta nhitng doanh nghiép, c4 nhan chuyén t6 chirc su kién; déng thoi cung cép
cac chtrc nang, dich vu té1 nhitng hoc vién, nguoi dung 1a khach hang hodc khach hang cé
nhu cau tham gia sy kién

Céc nha to chure sy kién c6 thé dang ky tai khoan sir dung va thyc hién cac cong tac
quan 1y, t6 chire sy kién mot cach chuyén nghiép nhu thiét 1ap mét su kién; td chirc ban vé
va thanh toan truc tuyén; gui thong bao dudi dang email hoic SMS dén khach hang; kiém
soat check-in va check-out s kién ctia khach hang... Dong thoi cung cap tng dung Mobile
chay trén cac smartphone gitip khach hang dé dang tiép can va tham gia su kién dugc cong
b trén hé théng VercoApp.

Mo hinh hoat dong ctia hé thong VercoApp nhu sau:

HE THONG VERCOAPP
(http:/ivercoapp.vn)
KHACH HANG Def
(http://def.vercoapp.yn)

THU THAP THONG TIN KHACH HANG
R

KHACH HANG Ghi
(http:lighi.vercoapp.vn)

KHACH HANG Abc
(http:/labc.vercoapp.vn)

PHAN MEM VERCOAPP

CHAM SOC KHACH HANG

CHAM SOC BUOCR CAN BO HOI TRIPONG

NGUON DIF LIEU

1.Lién lac voi khach hiang 1. Quan Iy danh sach hoc vi l

QUAN LY KHACH HANG
[CUSTOMER MANAGEMENT)

2.Ghi nhén ndi dung phan 2.Quén Iy Check-in
3.Quan Iy thu phi (payment) 3. Quan lj Check-Out

3.Téng hop bao céo két qua 4. Téng hop bao céo kitqua

LANDING PAGE

—

cO SO DIFLIEY
(CUSTOM DATA)

Landing Page —

# 7Y CcONG BO THONG TIN
Affliate
Website/Portal
(nitpziverco.vn) n
>
MANG XA HOI AUTOMATION MARKETING
(SOCIAL NETWORK) (GETRE SPON SE)
MOBILE APP
[VERCODAPP)
QUANG CAO LIEN KET U
(AFFLIATE) KHAC...

Tich hop
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Cac tinh ning chinh cta hé thong VercoApp nhu sau:

2 g

y

Event Customer Event Register Speaker
Management Management Management
2 | O \ —

UV g Q P
] — 5
i L3 [BE -
Agenda Check-in/ Automation Landing Page = Content Portal

Management Check-out Marketing

®

Mobile App Vote Reporting & ~ SMSBrandname = CRM Integrate
Management Analytics Integrate

IV5  Héthong phan mém Quan ly tai chinh c& nhan -FinApp

FinApp cung cap cho moi ddi twong nguoi ding mot céng cu cho phép xay dung
mot ban “Céo bach tai chinh” tron doi bang cach thiét 1ap quy tic, ké hoach va quan Iy tai
chinh, thiét 1ap cac phuwong an dau tu phu hop nhét v6i kha ning va nhu cau tai chinh cta
minh. Tir d6, ngudi ding co thé xac dinh 10 trinh tich Iy tai chinh va phat trién dau tu song
hanh v&i ké hoach tai chinh d6.

FinApp cung cip cho ngudi ding cac tinh ning sau:

T

Quan ly tai khoan Quy téc tai chinh Ngan sach hang Ngan sach hang nam

thang
(S

Tiét kiém dai han

2

==

Dau tu bat dong Vay mua nha
san

Pau tu bao hiém
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fiffl | X

Béo cdo tai chinh ca

C6 phiéu, trai phiéu nhan Béo cdo thu-chi | Bdo cdo dong tién
‘ w‘ \) ' -__-
) Phuong an kinh
Payment Mobile App doanh mau

IV6 Héthdng phan mém San giao dich dién tir— B2B-Platform

Hé thong B2B-Platform cung cip nén tang san giao dich dién tir giita cac doanh
nghiép; dic biét 1a cac doanh nghiép SME theo chudi cung tmg va chudi gié tri. Cac doanh
nghiép co thé d& dang tim dugc nha cung Ung theo nhu cau san xuét kinh doanh ctia minh,
dong thoi ¢ thé thuc hién cic giao dich dién tir bao dam bang cong nghé Blockchain.

B2B-Platform cung cip céc tinh ning sau:

+ Cung cap cac tinh nang quan 1y théng tin doanh nghiép

+ Cung cép céac cong cu hd trg gidi thiéu san pham, dich vu

+ Cung cép cac cong cu hd trg quan 1y dit hang, quan 1y don hang
+ Cung cép céac chirc ning quan Iy mua chung

+ Cung cép céc chirc nang chay chién dich marketing

+ Cung cép céac chirc nang quan 1y danh muc san pham, quan 1y kho

+ Cung cp céc bio céo, thong ké phuc vu cong tac quan 1y ctua doanh nghiép;

IV.7 Héthdng Cong théng tin dién tr - PORTAL

PORTAL la mot nén tang phan mém cho phép trién khai mot hé thong cong thong
tin dién tir trén nén tang dién todn dam may theo mo hinh hudng dich vu (SOA). PORTAL
dugc xdy dung, phat trién trén nén tang cong nghé cua Microsoft va c¢6 mé hinh kién trac
Web-based 3 16p voi cac dac tinh sau:

1- Hé théng duoc xay dung co tinh sin sang va tinh mé cao, cho phép tich hop, nang
cép va mé rong mot cach dé dang va mém déo theo yéu cu nghiép vu cia hoc vién. H¢
thng dugc xay dung dya trén cac cong nghé ciia Microsoft kha gan giii va than thién véi
nguoi st dung tai Viét Nam, cling nhu dugc trang bi cac cong cu, giao di¢n than thién vai
ngudi ding nén viéc bao quan, duy tri va van hanh c6 thé dugc thyc hién dé dang.

2- Kién trac cua hé thdng dé xuat duoc xay dung theo mé hinh kién trac hudng dich
vu SOA ¢6 tinh m& cao va kha nang chia sé thong tin dudi dang cac dich vu rat mém déo
nén cac thanh phan ctia hé théng c6 d6 sin sang cao trong viéc nang cp va phat trién dap
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g cac yéu cau nghiép vu trong twong lai ma khong bi anh hudng dén cac thanh phan khac
trong hé thong.

3- Trong md hinh da 16p, cac 16p voi cac chirc nang khac nhau duogc tach riéng, phat
trién doc lap. Viéc tach 16p ndy 1am cho cac phan ctia chuwong trinh doc 1ap hon, dang tin
cay hon, chuong trinh tré nén linh dong hon trong viéc thay thé, nang cip va do d6 mo
hinh nay rat thich hop voi nhimg tng dung c6 yéu cau thay d6i thuong xuyén nhu Gmg
dung truy cép co s& dit liéu thong qua giao dién web. V6i kién trac mé hinh da 16p cua
cong thong tin; cac 16p CSDL, 16p phan mém dau cudi, 16p phdn mém nghiép vu, 16p
truyén thong dugc phét trién, trién khai va van hanh 1 cach twong ddi doc lap, dong thoi
khi ¢6 nhu cAu nang cip thay doi cac cAu phan nay, chung ta s& co6 thé thuc hién ddi véi 1
16p ma khong 1am anh hudéng dén su van hanh caa cic thanh phan con lai.

4- Poc lap vé phat trién, v6i viée thiét ké cac 16p theo huéng module hoa, viée trao
d6i giita cac 16p chi thyc hién qua cac géi dit liéu = cac 16p co thé dugc phat trién mot
cach ddc lap bdi cac do1 ngti phat trién khac nhau, mién sao dam bao duoc khudn dang dir
lidu dau vao va dau ra theo thiét ké tong thé cua hé théng, song song voi viée phat trién
doc 1ap 1 kha nang module Test doc 1ap tir d6 gitip cho tinh 6n dinh va tin cay cta hé thong
cling s& duoc nang cao khi cac thanh phan khong bi qua phy thudc vao nhau trong qué trinh
kiém tra chat luong cta toan bd hé théng.

5- Hé thong duoc tich hop vai cac thanh phan quan tri hé thong, quan tri nguoi ding
Active Directory trén giao dién web-based dé str dung va c6 tinh bao mat cao. Nguoi quan
tri co thé thuc hién quan tri toan bo hé¢ théng thong qua céng thong tin tich hop.

Céc tinh nang chinh cia PORTAL bao gém:

# Tén chirc nang M0 ta chi tiét

Thiét 1ap cac thong tin khac nhau cho céc ddi twgng khac

1 Cé nhan hoa C A » . , N
nhau theo céc yéu cau khac nhau cua nguodi dung

Nguoi str dung dang nhap mot lan sau do truy cip sir

. i s | dung cac dich vy trén cong thong tin mot cach théng nhét.
Dang nhdp mot lin, xdc

thre va phan quyén Ap dung co ché phan quyén truy cép theo vai tro dua trén

quy trinh cong viéc xuyén sudt trong hé thdng cong 15i
va tang cac dich vu ung dung

Cung cip kha ning quan Iy nhiéu cong va trang thong
tin hoat dong trong hé thong:

Quan tri trang thong tin

Quin Iy céng thong tin va Quan tri kénh thong tin

trang thong tin Quan tri céc trang

Quan tri cdc module chirc nang

Quan tri cac mau giao dién

Quan tri cac mau hién thi ndi dung
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Tén chirc nang

Mo ta chi tiét

Quan tri ngdn ngitr

Quan tri cac quyén va ngudi/nhdm nguodi st dung

Quén trj cac quy trinh va ludng kiém duyét cac ndi dung
théng tin

Thiét 1ap va quan trji danh sach danh muc ndi dung thong
tin

Thiét 1ap va quan tri cac loai menu

4 Qudn Iy ciu hinh

Cung cﬁp kha nang khai bao va diéu chinh cac
module nghiép vu hd tro hoat ddng bén trong trang
thong tin:

Cho phép cai ddt/gd bo cac khdi chirc nang trong khi hé
théng dang hoat dong;cac mau giao dién;céc loai ngdn
ngir;cac kiéu hién thi ndi dung;quyén quan tri hé théng
linh hoat

Cho phép dinh nghia céc quy trinh xur 1y cong viéc va
xut ban thong tin

M&i module chirc nang cho phép cai dit trén nhiéu trang

HOb tro kha ning dinh nghia va phin quyén theo vai tro

HO tro kha nang tim kiém Viét/Anh theo chuan unicode
TCVN 6909:2001 va tim kiém néng cao

Hb tro kha ning bao mat cao. Co co ché chéng lai cac
loai tan cong phd bién trén mang (SQL Injection, Flood)

C6 co ché quan Iy bo dém (caching) dé tang toc do xtr 1y,
nang cao higu suat xir Iy va giam tai may chu tmg dung

Ho tro kha ning phan tai va chiu 16i

C6 co ché dy phong cho hé théng may chi tng dung va
du phong cho may chu CSDL (kha nang cai dat may chu
chinh va may chii sao luu theo mo hinh hé thong cluster
dam bao co ché cin bang tai, sao luu dit liéu tic thoi gitra
cac may chu chinh va may chu sao luu)

tin

Tich hop cdac kénh thong

Tich hop duoc nhidu kénh thong tin tir cdc ngudn khac
nhau 1én cong thong tin sir dung cac co ché twong tac dinh
chuan.

Thong qua chtc ning tich hgp cung cip cac chirc ning
kh&c phuc vu hoat dong xay dung trang, tich hop cac
thanh phan thong tin trinh bay trén cic man hinh hién thi
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Tén chirc nang

Mo ta chi tiét

thong tin, dong thoi quy dinh cac khu vuc thong tin s&
hién thi trén mau trang.

Str dung XML, webservices, SOAP dé tich hop thong tin
cua cac ung dung Ién trang

Chirc ndng tim kiém thong
tin

Tim kiém théng tin trong mot phan hodc toan bd cong
théng tin.

Qudan tri nguoi dung

Quan tri ngudi dung cho phép nguoi dung ding ky tai
khoan hodc quan tri cp tai khoan cho ngudi dung, luu
trit cac thong tin dudi dang hd so ngudi ding, cap quyén
su dung theo vai tro va bao cdo hoat dong cua tiing nguoi

dung.

Thu thdp va xudt béin
thong tin

Thu thap thoéng tin tir nhiéu ngudn khac nhau, sau dé
duoc chuan hoa va luu trit vao CSDL dé str dung lai cho
cac dich vu khac. Qua trinh thu thap va boc tach thong tin
v6i cac dinh dang da duoc qui chuan.

Pong thoi cho phép xuét ban thong tin theo chuan RSS
2.0, khuyén nghi 4p dung chudan ATOM 1.0 cho céc dich
vu ng dung trong hé théng. Cac dich vu tng dung tu
dong xuat ban thong tin voi cac tiéu chi khac nhau dya
trén XML mot cach théng nhat.

Sao lwu va phuc hoi dir
liéu

Cung cap cong cu cho ngudi quan tri thyc hién sao luu
dinh ky, sao luu dot xudt va cho phép phuc héi dit liéu
theo phién ban da duoc luu trit khi can thiét hodc khi co
su ¢d xay ra.

10

Nht ky theo déi

Luu céc su kién (event log) dién ra trong toan bo hé thong
dé phuc vu theo ddi, gidam sat va c6 phuong an nhanh nhat
khi hé théng gip su cd.

11

An toan, bio mdt cong
thong tin

Thuyc hién cac co ché xac thuc, cap phép truy cap trén
cong thong tin, ddng thoi hd trg co ché trao d6i thong tin,
dir liéu dugc ma hoa dam bao an toan cho hé thong cong
thong tin trong qua trinh Khai thac, van hanh. Cac chuan
ap dung SSL 3.0

12

Qudn tri va bién tdp ngi
dung (CMS)

Quan tri cac ndi dung thong tin theo cac phan loai khac
nhau (category) dé phéan loai thong tin va bai viét trén
cong, dong thoi cho phép dinh nghia mot quy trinh bién
tap va xudt ban nodi dung thong tin (CMS) dé cong bd
théng tin trén trang.

13

Cung cip cdc dich vu iing
dung (dich vu cong)

Sén sang cung cap cac dich vu tmg dung thong qua tinh
mé cua hé théng. Céc dich vu ung dung la cac dich vu
hanh chinh cong, dugc phat trién theo nhu cau, va can
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# Tén chirc nang M0 ta chi tiét

thiét cung cip thong qua cong thong tin v6i vai tro 1a
diém truy cap “mot cira”

14 | Thw dién tir Cung cip dich vy thu dién tir trén trang thong tin

Cung cép dich vu trao ddi truc tuyén giita chinh quyén

15 Giao lvu truc tuyén . e a
va nguoi dan

Cung cép dich vu héi va dap truc tuyén giira chinh quyén

16 | Héi ddp truee tuyén .
P freec twy va nguoi dan

., p Noi gui thu gép y, phan anh téi cac lanh dao va nguoi
17 | Gopy truc tuyén quin 1y

V- HE SINH THAI DICH VU CUA CHUNG TOI

V.1 Dich vucho thué phan mém nén tang — Software as a Service (SaaS)

Kim Nam Tech di va dang dau tu trién khai cac hé thong tng dung céng nghé
thong tin cho phép trién khai trén nén tang dién toan dam may va cung cip céac dich
vu cho thué phin mém nén tang theo mo hinh Software as a Service (Saas). Dich vu
cho thué nén tang ctia Kim Nam Tech c6 nhimng vu diém sau:

- Chi phi dau tw hop Iy: Vi khach hang myc tiéu cia minh 1a cac doanh nghiép
nho va vira (SME), vi vay Kim Nam Tech cam két mang dén cho khach hang ctia minh
cac dich vu, san pham phan mém nén tang v4i chat lugng cao va chi phi phu hop véi
quy md hoat dong ctia doanh nghiép SME, gilip céc doanh nghiép SME tiét kiém duoc
ca chi phi dau tu, duy tri va phat trién, thoi gian, ngudn nhén luc.

- Trién khai nhanh: Cic doanh nghiép SME s& khong can phai cai dit va
c4u hinh trén timg mdy riéng 1é, nén viéc trién khai véi SaaS tré nén nhanh chéng
hon nhiéu. Bang sy thau hiéu vé doanh nghiép SME ctia minh, Kim Nam Tech xay
dung nén nhiing san phadm phan mém nén tang dic biét phu hop véi nhu cau quan
ly, s6 hoa cong tac san xuat cia SME, diéu d6 gitp cho cong tac trién khai tai mdi
doanh nghiép tr& nén don gian va nhanh chong hon, nhung van dam bao tinh hiéu
qua va chinh xéc.

- Truy cdp moi liic moi noi: Cic doanh nghiép SME c6 thé tuong tac, tac
nghiép trén hé théng phan mém nén tang moi luc moi noi bang may tinh ¢4 nhan
hoac smartphone c6 két ndi internet. Ngoai ra, moi dir liéu da dugc luu trit trén dam
may chir khong nam trén PC ctia ngudi ding ca nhan do dé hd trg kha ning cong
tac, chia sé cong viéc vdi bat ky nguoi dung khac.

- Khd nang nang cdp tw déng: Vi viéc phan mém luu trit trén may ch, tinh
nang nang cép duoc dién ra mot cach tu dong va lién tuc, dé dang duogc béo tri véi
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phién ban phan mém méi nhat bat c khi ndo.

- Kha ning mé réng: Ching toi sin sang tiép nhan cac yéu cau md rong,
gbp y cua nguoi dung dé nang cao chat luong san pham, nang cao kha nang dap ung
nhu cau st dung cia nguoi dung.

V.2 Dich vuchuyén déi hoat dong cho doanh nghiép SME

1 — Dich vu chuyén déi s6 doanh nghiép trén nén ting \/erco24

+ HJ tro, tu van chuyén doi sb doanh nghiép.

+ Thuyc hién trién khai c4c img dung, dich vu chuyén doi sé.

+ Cung cap nén tang cong nghé chuyén doi sé trén dién todn dam may.

2 — Dich vu hudn luyén va @30 tao doanh nghiép trén nén ting eCoaching

3 — Nén ting san giao dich dién tir eCommerce

4 — Djch vu nén ting £ai chinh - FinApp

VI- CONG NGHE

VI1 Nén tang cong nghé phét trién (g dung
Cong nghé Web-based

- Microsoft Windows DNA / .Net (ASP, -PHP - Java Script
ASP.net, COM/
DCOM, ActiveX, OLE) - Macromedia Flash - VB Script
- J2EE (EJB, JSP, JavaMail, IMS, Applets, Java - HTML - CGl
Swing, Java servlets)
- DHTML - WAP
- XML/XSL - Allaire ColdFusion
- CSS - Perl
Data connectivities
- ODBC -JDBC - OLE DB
- DAO - ADO.NET - DB Direct
- ADO - RDO
H¢ quan tri co s& dir li€u
- MS SQL Server - PostGreSQL - Informix
- Oracle (PL/SQL, OCI) - Sybase - Microsoft Access
- MySql - IBM DB2
Webserver/Application Server
- Apache - BEA WebLogic - MS Exchange
Server
- Microsoft IIS - IBM WebSphere - SharePoint Server
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- Tomcat

- JRun
- JBoss
H¢é diéu hanh

- Linux

- FreeBSD

- OpenBSD

- NetBSD

- AIX

Cong nghé Mobile App
10S App

Android App

- iPlanet Application - SAMBA

Server
- Terminal Server

- Transaction Server

- Windows NT, 2000, - SUN Solaris

XP

- Windows 2003

Server
- Windows 9x, Me

V12 Néntang phét trién mg dung phan mém

- Windows DNA / .Net

- Visual C++.NET/ Visual C#.NET/

Visual C++/ MFC/
ATL/STL

- Win32/64 API

- COM/DCOM, ActiveX, OLE

- RMI/ CORBA
- MAPI, TAPI, SAPI

- MTS
- Windows 8/10

- Windows 2012/2017

Server

- Oracle (PL/SQL, OCI)
- MS SQL Server

- MySql

-ODBC

- MSMQ

- HTML, DHTML

- IVR (Interactive
Voice Response

Systems)

- SQL (SQL92, SQL extensions - Perl

for various
RDBMS)

- J2EE, J2SE, EJB

- XML/XSL, XSD, XHTML, - Borland C++ /

XPATH, XML-RPC

- SOAP, WSDL, DOM, JDOM

- TCP/IP, sockets

- UNIX shell programming
- Linux, AIX

- FreeBSD

- OpenBSD
- NetBSD
- PostgreSQL
- IBM DB2
- Sybase
-JDBC

OWL
- Borland Delphi

- Microsoft Visual
Basic

- Power Builder

- PalmOS, Pocket PC
2002/2003,

Windows CE

- SUN Solaris

- PostgreSQL

- IBM DB2

- Sybase
-OLE DB
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- DAO
- ADO

- ADO.NET
- RDO

- POITAC VA KHACHHANG

- DB Direct
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